
 

ACCOUNT OPENING PROCEDURE 

 

STEP 1: RETURN DISCLOSURE DOCUMENT 

Please carefully study our Disclosure Document and then fill in, sign it and send it then back to us by 

either Email to tradingdesk@excel-fx.com or by Fax to +44 (0) 1757 701 479. Please also indicate the 

amount you intend to invest. 

 

STEP 2: ACCOUNT OPENING 

 Visit www.dukascopy.com 

 Click on “Open LIVE Account” 

 Choose your status (Individual, Corporation, Joint) 

 Choose kind of Account = Managed Account and select “SMXX” in the drop down list 
 

 

 

 Please follow the remaining steps  

 You can choose any account currency which is offered by Dukascopy (USD, EUR, CHF, GBP, 
AUD, YEN & CAD).  

 Print and sign the application and send it along with original certified copy of valid passport 
or ID Card, a copy of a utility bill and other ID documents by postal or courier service to 
Dukascopy. A clear copy of your ID Card/Passport on which your local bank confirms they 
know you and you run your bank account with them is usually sufficient (please double 
check with Dukascopy).   

 

 

mailto:tradingdesk@excel-fx.com
http://www.dukascopy.com/


STEP 3: FUND YOUR ACCOUNT 

 Once Dukascopy has received your account opening documents and your account is 
approved you will be notified by Dukascopy and receive the transfer instructions for deposit 
money on your Dukascopy Account 

 Fund your Account. Please consider the Minimum Investment Sum of USD 25000 or 
equivalent amount in other currency 

 Once your account is funded you will be notified by Dukascopy and receive your account 
login details 

 

STEP 4: SET STOP LOSS LEVEL AND ACTIVATE YOUR ACCOUNT 

 Login to your account on the Dukascopy website by clicking on “Entry for Managed 
Accounts” and set up the Stop Loss Level. This is a safety function which means if this level 
will be reached, all the open positions on your account will be stopped and your account will 
be deactivated automatically. The maximum historic Drawdown of our Excel-FX Program 
was 25-30% which you should consider when you choose the Stop Loss Level. When your 
account will move deeper into profit you can change the Stop Loss Level to the initial deposit 
Level and above.  
 

 

 Click on the “Activate” Button then the Status “Active” appears. We will then activate the 
connection on our side then your account is ready to trade ! 
 

 



ADDITIONAL INFORMATIONS 

Accounts over USD 250000 also have the benefit of Swiss Custodian Banking, where your funds 

are not held with the broker but with a bank of your choice: 

 Barclays Bank (Suisse) S.A. 

 Merrill Lynch Bank (Suisse) S.A. 

 EFG Bank 

 Banque de Commerce et de Placement (BCP) 

 Compagnie Bancaire Helvétique S.A. (CBH) 

 And many others 
 

 

 

 


